Classification: Open

Mybenefit

Accessibility of Mybenefit

This website, which is run by Be My Compensation Management AB (organisation
number 556963-9262). The Mybenefits web application helps companies,
organizations and their employees make wise choices about employee benefits.
Mybenefit helps employers make the entire benefit package visible to employees,
build employee knowledge and guide them in the selection of benefits. In addition,
we digitize administrative processes.

We want as many people as possible to be able to use Mybenefit. This document
describes how Mybenefit complies with the Digital Public Service Accessibility
Act, any known accessibility issues and how you can report deficiencies to us so
we can fix them.

The accessibility work includes the interface for end users (our customers'
employees). The interface for administrators is not missing from the accessibility
work.

How accessible is the website?

There are no known deficiencies in the accessibility of this website or its associated
apps available for both Android and Apple's IOS. This means that Mybenefit, as a
technical web application, meets the requirements for accessibility by having
functionality to ensure that content in the portal can be made accessible.

For all content such as texts, images, videos, etc., to also meet the accessibility
requirements, the available functionality must be used correctly. It is therefore
important that all parties who can add content ensure that the content is posted
correctly. Parties that can add content are the customer (employer), suppliers (3rd
party) or Mybenefit. This also applies to documents sent from 3rd parties.

What to do if you can’t access parts of this website?

If you need content from https://cloud.mybenefit.se/ that is not available to you but
is exempt from the scope of the law as described below, you can let us know. The
response time is normally one day.

You can contact us in the following ways:

» send e-mail to support@mybenefit.se

Reporting accessibility problems with this website

We are always looking to improve the accessibility of this website. If you finde any
problems that are not described on this page, or if you believe that we do not meet
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the requirements of the accessibility regulations, contact support@mybenefit.se and
let us know about the problem.

Enforcement procedure

The Agency for Digital Government, Digg, is responsible for enforcing the web
accessibility regulations. If you experience accessibility issues on our website, you
can submit a complaint to Digg (https://www.digg.se/tdosanmalan).

You can also submit a complaint to Digg (https://www.digg.se/tdosanmalan) if you
think that our assessment of what constitutes a disproportionate burden should be
reviewed, if you think that our accessibility statement is inadequate, or it you think
that your request for excluded content in an accessible format has not been handled
correctly.

Technical information about this website’s accessibility
This website is fully compliant with the Swedish accessibility regulations.

How we tested this website

Funka, an external actor, conducted an independent review of
https://cloud.mybenefit.se/ on 2020-12-11. Funka's methodology is developed in
close collaboration with the disability movement and everything Funka
recommends is tested. Funka's operations are based on the international guidelines
for accessibility, Web Content Accessibility Guidelines, WCAG. WCAG 2.1 AA is
the level that currently applies to the Swedish and European regulations.

In addition to the external review, we carry out self-assessment (internal testing) of
Mybenefit in connection with the development of our service.

The latest assessment was made on 2023-10-01.

The report was last updated on 2023-10-31.
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